Standard/ Operating
Procedures TZMF[afgg

urelines
Limited

Standard Operating Procedures are mandatory for community CO S tS
and hospital pharmacies. Our SOP’s templates comply with the
Royal Pharmaceutical Society’s reccomendations. * Buy 1 for £8.51 + VAT

e Buy any 3 for £22.98 + VAT
The implementation of SOPs form part of the requirements for the e Buy any 6 for £43.40 + VAT
Dispensary Services Quality Scheme.They will assist practices to: * Buy any 10 for £68.09 + VAT
e The complete set of 18 for £119.15 + VAT
e Establish a point of reference
¢ Allow continued improvements to standards of service S0Ps marked with a * are also
suitable for prescribing practices

Title Code Quantity Paper CD
Equipment Cleanliness and Hygiene SPS-D1 or Each of OEJI' SO_PS Templ_atesf
: . are supplied with an Objective,
Personal Hygiene Standards SPS-D2 or Scope and Process.
Dispensing Stock SPS-D3 or
Stock Control, Cleaning Shelves and Expiry Dates * = SPS-D4 or
Dispensary Hatch SPS-D5 or
Reception Hatch * SPS-D6 or Ireining
Prescribing Medication SPS-D7 or
Dispensing a Prescription SPS-D8 or I
Dispensing Schedule 2 Controlled Drugs SPS-D9 or
Checking a Prescription * SPS-D10 or Standard
Operating
The Repeat Prescription * SPS-D11 or Fracoqures
Message Log * SPs-D12 or
The Prescription Reverse SPS-D13 or
Recorded Delivery is available on your
Receiving Prescription Charges SPS-D14 or
order for an additional £2. Please tick
The Private Prescription * SPS-D15 or ) ) ) 4
here if you require this option
Dispensing for Care Homes SPS-D16 or
Dispensing Errors SP5-D17 or Order Total
(inc VAT)
Education and Training * SPS-D18 or
Name Email
Company Telephone
Address Payment Method

Cheque: Made payable to Surelines Ltd

Credit Card: Fax order to 01604 859777,
you will then be contacted for card details
Post Code

Signature Date

By signing this form you are agreeing to the terms and conditions as found below WEB

Terms & Conditions of Sale

Postage — All prices quoted above include postage and packaging (excluding the Recorded Delivery Option which is an extra £2). Should you decide not to have your order sent via Recorded Delivery, Surelines Ltd
cannot accept responsibility for any items lost or damaged in the post. Payment - Payment must be received before your order can be dispatched. All cheques must be made payable to Surelines Ltd. Prices quoted
are inclusive of VAT at the current standard rate if applicable. Delivery - Please allow up to 28 days for delivery on all orders. Out of Stock - if any ordered product is out of stock and Surelines are unable to meet the
28 day delivery, Surelines will notify you in writing with an estimated delivery date. All prices quoted are correct at time of printing and may be subject to change. It is the customer’s responsibility to ensure the details
of the order, delivery address, product, codes and payment are complete and accurate when ordering. It is the customer’s responsibility to check the product(s) ordered are correct upon delivery. In the event that any
order is incorrect, you must notify us within seven working days aer delivery to rectify the problem. If the customer has ordered the incorrect product we shall, at out sole discretion,either deliver the correct product or
refund the cost of the product including delivery, less an administration charge.
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